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• This information is Avalara's confidential information.  

• Materials are solely for use in this context and are not approved for 
further distribution. 

• This document describes Avalara’s intentions as of the date of drafting 
and may include descriptions of product functionality or technology that 
are not currently available.

• Avalara reserves the right to change the functionality, release dates, 
technology, initiatives, and plans described herein without notice or duty 
to update.

Safe harbor
For a compliant presentation
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Who is Avalara?



Avalara was created to alleviate the burden of tax compliance
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GLOBAL PRESENCE

North America Europe

Brazil

India

15
offices

5,300+
employees 

KEY FACTS AND FIGURES

More than 51 million 
documents/certificates 
managed by Avalara 
in 2024

In operation 
since 2004

More than 1,200 
signed partner 
integrations

More than 6.6 
million returns 
processed by 
Avalara in 2024

55 billion 
AvaTax API calls 
were made by 
customers in 2023

Serving 43K+ 
customers from 
75+ countries



Avalara supports tax compliance for 41K+ customers globally
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RETAIL AND 
ECOMMERCE

MARKETPLACES LODGING AND 
HOSPITALITY

MANUFACTURING BEVERAGE 
ALCOHOL

SOFTWARE
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The 
Avalara 
partner 
ecosystem

Comprehensive system 
coverage and partner 
relationships with a 
consistent tax policy 
that covers all channels 
where customers 
require compliance

1,200+
Signed partner 

integrations
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Avalara products and services
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E-Invoicing &
Live Reporting

Tax Returns & Reporting
Sales & Use Tax, VAT, 

Specialty Taxes

Tax Calculation
Sales & Use Tax, VAT,

Specialty Taxes

Exemption Certificates
Customer & Vendor

Exemptions

Property
Tax

Streamlined
Sales Tax*

Cross-Border
Item

Classification
Tax

Research
Licenses &

Registration
1099
& W-9

Integrations
& APIs

Application 
Programming 

Interfaces

Billing &
Payments

Point-of-SaleMarketplaceEcommerceCRM
ERP & 

Accounting

Managed/
Professional 

Services
TrainingImplementation Support

M
Managed services 
(optional)

M

M M

Sales Tax Risk 
Assessment

Core Products

Supporting 
Products

M

SalesPurchases

Your
company

Your
vendor

Your
customer

M

*Certified Service Provider
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Return Prep 
& Filing

Tax Remittance

Configure
Tax Rates

Calculate
Taxes

Tax Report

3

License &
Registration

1 2

Typical Business Tax and Compliance Journey



Avalara Services for POS
& Integration Paths
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Avalara Services for POS & Integration Paths

DAVO returns 

• DAVO builds to GoTab’s API to pull data from GoTab to file and remit sales tax for GoTab customers

• This can be structured as a referral path where DAVO handles billing (“sell-through” arrangement) or we can sell to 
GoTab and GoTab can handle the billing (“sell-to” arrangement)

Business Licenses

• We have APIs, iframes, or you can refer

1099s and W-9s

• We have APIs or you can refer



DAVO Returns
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Who should be using DAVO?

Restaurants Retailers Service

Quickserve Liquor Stores Automotive

Fine Dining Clothing Salons

Fast Casual Gift Shops Spas

Ice Cream Toy & Hobby Fitness

Coffee Discount Dental

Bakery Florists Veterinary

Pizza Pet Stores

Breweries Sporting Goods

Pubs
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How DAVO by Avalara automates sales tax

State Department
of Revenue

DAVO's Secure Tax 
Holding Account

Merchant Bank 
Account

Monthly / Quarterly 
Tax Remittance

Monthly / Quarterly 
Tax Returns

Daily Tax Set-Aside

Daily Sales Data
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DAVO Merchant Dashboard
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DAVO returns on-time filing 
state refunds to business 
owners where available, 

often covering the 
subscription cost.

This chart is for informational purposes only and is subject to change without notice

State Percentage Discount Discount on $3,500 of Sales Tax Minus $58 Cost of DAVO

AL 5% on First $100 Tax Due; 2% on Balance $73 $15

AZ .0672% of Tax Due $23.52 ($34.48)

AR 2% of Tax Due $70 $12

CO 3.33% of Tax Due $116 $58

FL 2.5% of 1st $1,200 $30 ($28)

GA 3% of 1st $3,000; 0.5% on Balance $92.60 $35

IL 1.75% on Tax Due $61.25 $3.25

IN 0.73% Under $60,000 $25.55 ($32)

KY 1.75% 1st $1,000; 1.5% remaining amount; Max refund is $50 $30 ($28)

LA 1.1% of Tax Due $38.50 ($20)

MD 1.2% of 1st $6,000 $42 ($16)

MI ~0.6667%  $6/Month up to $1,200 $21.33 ($37)

MS 2% up to $50/Return $50 ($8)

MO 2% of Tax Due $70 $12

NE 2.5% up to $75/Month $75 $17

NV 0.25% of Total $8.75 ($49)

NY 5% up to $200 Qtrly or Annually $175 $117

ND 1.5% up to $110/Return $52.50 ($5.50)

OH 0.75% of Tax Due $26.25 ($31.75)

PA 1% on Total Due $35 ($23)

SC 3% of Tax Due < $100, 2% of Tax due > $100 up to $3,000/yr $133 $75

SD 1.75% up to $70/Filing $61.25 $3

TX 0.5% on the Total $17.50 ($40.50)

UT 1.31% on Total $45.85 ($42.15)

VA 1.6% on Total $56 ($2)

WI 0.5% Max $1,000 $17.50 ($40.50)

WY 1.95% to $6,250 Then 1% to $500 $68.25 $10

On-time filing discounts available in 27 states
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DAVO Sales Tax vs manual management

Better use of resources

• Less expensive

• Zero hours spent

Fully automated end-to-end

• Accurate

• Efficient

Reduced risk

• Guaranteed on-time payments

• Clean books and records
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Restaurants DAVO Sales Tax Manual Management

Cost Per Month $57.99 $80 - $300+

Your Time Per Month 0 Hours 1 - 6 Hours

Daily Cash Management

First Month Free

Guaranteed On-Time Payments

Daily Sales Tax Emails

Payment Confirmations

Online Sales Portal (OSP)

Document Storage



Business Licensing



How do merchants know which Licenses they 
need to operate their businesses?

➢ Avalara will ask a basic series of questions about location 
and business activity, then immediately provide your 
customers with all licenses required at every level

➢ Avalara provides your customers with access to the 
authorities that govern each body of licensing, reducing 
the customers’ need to research

➢ Easy to iFrame the License Guidance Report directly into 
your UI, enhancing customer engagement within your 
platform
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Avalara License Guidance (“ALG”) Report helps your customers know what licenses are required to operate

How to Help Your Customers that are Expanding or Relocating?



How does License Filing help your 
customers?

➢ Enables experts to prepare and file 
License applications directly with the 
authorities

➢ Recurrent revenue platform starting in 1H 
2025, enhancing LTV

➢ Your customer simply fills out an online 
questionnaire and we will handle all 
license applications

➢ Track status of registrations via API
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Avalara License Filing (“ALF”) helps your customers renew their licenses on an ongoing basis

How to Help Your Customers that are Expanding or Relocating?



1099 and W9 Compliance



Avalara 1099
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Easy way online to e-file and manage 1099s, W-2s, 1095s, W-9s, and more
I have used Avalara 1099 
for the last few years and it 
has saved me so much time 
and money and has 
eliminated a great deal 
of year-end aggravation… It 
has truly improved my year 
end process and peace of 
mind."

Ayzha Wolf
Owner, AYZ Financial Services

Transparent pricing
No extra fee for incremental e-filing at 
any time during the year.

Fewer fines and penalties
Verification processes and API’s help 
avoid human error and keep sensitive 
information off company computers.

Paperless
Create and e-file 1099s and other 
information returns to the IRS. Provide 
secure e-delivery to your recipients and 
vendors. 
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Begin collecting, managing, and e-filing immediately 
The Avalara 1099 & W-9 Workflow

Start collecting W-9s while 
validating TIN numbers in 
real time.

Manage W-9s in a secure 
repository where they are 
always accessible.

Create a 1099, e-file it to 
the IRS, e-file to required 
states and e-deliver to 
your vendor all at once.

Create a free account with 
Avalara 1099 & W-9 to get 
started.

Designed for self-service
Nearly all users get started on their 1099 and W-9 compliance with no onboarding or 

go-live support with articles, videos, FAQs, and help all within the application.
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