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THE TWO-WAY SEVENROOMS POS
INTEGRATION, BUILT TO POWER
PERSONALIZED HOSPITALITY.

SevenRooms, a leading reservation, seating, and guest experience platform (now part of DoorDash),
connects directly to GoTab through a true two-way integration. Reservations, walk-ins, guest profiles,
and deposits sync in real time between SevenRooms and GoTab—giving front-of-house teams the
guest insight they need to drive better service, higher spend, and repeat visits.

KEY FEATURES

{(%@ True Two-Way Sync

Data flows both ways—guest and reservation details
sync to GoTab, while live order and spend data sync
back to SevenRooms.

Automatic Tab Creation & Rich
Guest Profiles

When a guest is seated in SevenRooms, GoTab
automatically creates a tab, surfacing tags,
preferences, spend history, and VIP status.

@) Integrated Deposits
Deposits and prepayments collected in SevenRooms
apply directly to the guest’'s GoTab tab.

BENEFITS

@ Better Hospitality, Higher Spend

Staff see preferences, history, and VIP status on their
handheld or screen, making personalized service and
upsells easier.

A Connected Guest Experience
Guest profiles sync across every location, enriched
with DoorDash online ordering data for a more
personalized experience.

% Streamlined Deposits & Accounting

Prepayments automatically apply to the check,
simplifying reconciliation and reporting.
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