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Kitchen Display 
System
The GoTab Kitchen Display System 
(KDS) serves as the core of your food 
and beverage service. It simplifies 
the process of receiving, displaying, 
and fulfilling orders. By smoothly 
integrating with both dine-in and online 
orders, your kitchen will operate more 
efficiently and profitably than ever.

A BIRDS-EYE VIEW OF YOUR KITCHEN
Organization in the kitchen starts with the bottom line. Manage stock levels and modifiers, 
enable communication, and track every order from arrival to delivery and all stages in between. 

FACT SHEET

TRUSTED BY

“GoTab gives you the ability to text with the guests through your KDS which has helped reduce  
undeliverable orders when guests move from one location to another.”

–Chris McCarrick, Owner of the Craftworx Taproom  
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KEY FEATURES

Prep Times
Show items in the order they need to be 
completed. Hide items that aren’t ready for prep. 

Recipe Display
Use recipe cards, photos, and reminders to 
ensure dish consistency and quality.

Prep and Expo Mode
Prep and Expo screens connect to show which 
prepared items correspond to specific orders.

Text on Fulfillment by Zone
Use automated SMS text notifications to verify 
the receipt or completion of guest orders.

86, Comp & Void 
86, comp and void items to reduce errors and 
address issues direct in the KDS. 

Prep & Order Delays
Adjust preparation times and inform customers 
of order delays using updates on the menu.

Customer Support / GoChat 
Unified in-app customer support provides real-
time support.

Manage Stock Levels
Set stock levels, view inventory adjustments and 
comprehensive inventory reports.

info@gotab.io  |  gotab.com  |  202.949.6886

mailto:info%40gotab.io?subject=
http://gotab.com


OVERALL BENEFITS

GET STARTED TODAY

GoTab provides operators with resources and best practices that enhance guest-focused ordering, 
payment, and fulfillment, enabling them to attain, on average:  

Full Kitchen Visibility 
Never misplace a ticket again by utilizing real-time kitchen 
productivity tracking through the GoTab Manager App, 
available for free on both the App Store and Google Play.

Keep Guests In-the-Know 
Set the right guest expectations with two-way text 
communication to inform guests about issues or delays or  
alert them when their order is ready for pickup.

Built for the Cloud 
Customizable displays and efficient workflows boost 
productivity; run on any Internet-enabled Windows, iOS or 
Android device

increased check 
totals

quicker table 
turnovers

improved labor 
efficiency

35-50% 

25% 

30-50% 

INDUSTRIES WE SERVE

Restaurants

Breweries

Food Halls

Eatertainment

Hotels

Bars

Stadiums & Entertainment

Catering & Events

Country Clubs

Coffee Shops

Ghost Kitchens

Food Trucks

Quick Service

Fast Casual

Fine Dining
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GoTab is PCI, GDPR and CCPA compliant. Our privacy policies are world-class and exceed standard data security and privacy practices in many respects. The word marks  

“GoTab” and “Go” and “GoTab” logos and all associated marks and logos displayed within the Web App are our trademarks (unless otherwise noted). © GoTab Inc. 2024
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