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Pocket POS 
POS on Phone
The GoTab Handheld POS system 
is made for convenience. It has two 
versions: the Pocket POS and the Phone 
Only POS. The Pocket POS is a phone 
with a special sleeve that has a card 
reader. The Phone Only POS does not 
need a card reader.

PLACE ORDERS AND RECEIVE PAYMENTS ANYWHERE
Our Handheld POS options have a large screen, long battery life, and a compact design. They 
are very efficient at taking orders and processing payments. They also help with smooth 
communication between the front and back of the restaurant.

FACT SHEET

TRUSTED BY

“I like that GoTab offers flexibility in how we operate. It allows us to easily switch from a labor-light  
model to a full-service model whenever we need to.” 

–Gregg Frazer, VP of Hospitality, Stone Brewing Company 
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KEY FEATURES

Guest-Centric Technology
Connect with guests seamlessly, free from 
the hassle of large equipment or complicated 
interfaces, using technology that effortlessly fits 
in your server’s pocket.

Flip-to-Pay Convenience
Allow guests to review their check and discretely 
select a tip amount at their leisure. The Pocket 
POS screen conveniently rotates to face the 
visitor when displaying the bill.

Tap-on-Glass Compatible
Receive card payments without a card reader 
through the GoTab Phone Only POS installed on 
compatible Android devices; iOS support will be 
available soon.

Fast, Efficient Processing
Servers can place orders and process card 
transactions faster than ever, without having to 
leave the guest’s side, allowing easier upsells and 
higher guest satisfaction.

Process All Payment Types 
Accommodates nearly all payment methods, 
such as credit cards, cash, mobile wallets, and 
contactless transactions. The Phone Only POS 
processes payments directly from a phone.

Manage Products
Comprehensive product management capabilities 
enable employees to adjust stock levels, 86 items, 
set product delays, and more, all without needing 
to approach a fixed POS terminal.

KDS Screen Integration 
When servers place orders using the Handheld 
POS, requests are automatically processed 
and directed to the appropriate stations on the 
kitchen display system (KDS). 

Loss Prevention
Every order made via the Handheld POS gets 
authorized to confirm funds are available for the 
ordered amount. This feature will help your staff 
eliminate walk-outs and missed tips.
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OVERALL BENEFITS

GET STARTED TODAY

GoTab provides operators with resources and best practices that enhance guest-focused ordering, 
payment, and fulfillment, enabling them to attain, on average:  

Personalized Guest-Centric Convenience 
Keep the tech in the background so your service stands 
out. Staff can communicate with the back-of-house from 
anywhere, so they can do more work with fewer steps.

Fast Pre-Auths On the Fly 
Authorize new tabs directly from the Pocket POS and Phone 
Only POS to ensure payment is always attached to a tab.

Monitor Sales, Comps and Voids 
Access complete sales data instantly, enabling managers to 
implement required changes proactively. Manage discounts 
and cancellations directly from the device, eliminating the 
need to visit a POS terminal.

increased check 
totals

quicker table 
turnovers

improved labor 
efficiency

35-50% 

25% 

30-50% 

INDUSTRIES WE SERVE

Restaurants

Breweries

Food Halls

Eatertainment

Hotels

Bars

Stadiums & Entertainment

Catering & Events

Country Clubs

Coffee Shops

Ghost Kitchens

Food Trucks

Quick Service

Fast Casual

Fine Dining
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GoTab is PCI, GDPR and CCPA compliant. Our privacy policies are world-class and exceed standard data security and privacy practices in many respects. The word marks  

“GoTab” and “Go” and “GoTab” logos and all associated marks and logos displayed within the Web App are our trademarks (unless otherwise noted). © GoTab Inc. 2024
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